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Too Much Stuff? Pandemic Stockpiling 

Why did people stockpile?



Types of Too Much Stuff

Stockpile Collect

Clutter Excessive Clutter

What’s your relationship to excessive clutter?



Fascination with Excessive Clutter
Collyer Brothers (1947) Hoarders (2009 – 2013, present)

Consumption without rapid disposal
Tom Watson, New York Daily News 



Classification as a Mental Health Condition

About Hoarding Disorder | DSM 5 Hoarding Disorder Criteria

Evolution from an OCD feature to Hoarding Disorder (DSM 5)

(Frost et al., 2012; SAMHSA, 2016)

Difficulty discarding 
possessions Saving items to avoid distress

Cluttered spaces that hinder 
use as designed Distress and impairment

https://hoarding.iocdf.org/about-hoarding/
https://www.ncbi.nlm.nih.gov/books/NBK519704/table/ch3.t29/


Assessing if Clutter is a Problem 

Clutter Image Rating 
Scale 
• Select the photo that most 

accurately reflects the 
amount of clutter 

• 4+ is concern for Hoarding 
Disorder

See Hoarding Disorder Clinical Assessments

https://hoarding.iocdf.org/wp-content/uploads/sites/7/2016/12/Clutter-Image-Rating-3-18-16.pdf
https://hoarding.iocdf.org/professionals/clinical-assessment/


Causes & Consequences

(Timpano et al., 2016) 

Core vulnerabilities
• Environment (e.g., experiences of violence)
• Genetic factors 

Information processing deficits
• Memory
• Attention
• Decision-making 

Emotional responses & processes 
• Positive reinforcement to save or acquire items 
• Negative reinforcement & avoidance to discard or not acquire items 



Negative 
Emotion

Avoids 
Discarding 
&  Acquires

Negative 
Emotion

Avoids
Discarding 
& Acquires

Reinforcement Loop

(Timpano, 2015)

Triggering Stressor

Threat of Eviction



Related Harms 

Housing Health & 
safety 

Financial Social 

(Bratiotis et al., 2011; Frost et al., 2000) 

Witnessed or experienced any of these harms?



Rental Responsibilities & Risks

(Bratiotis et al., 2011; Lauster et al., 2016 )

Risks to the 
tenant

Risks to 
neighbors 

Risks to 
landlords 

CT General Statutes 
Tenant Responsibilities

Clean and safe condition   

Disposal of garbage, rubbish in a 
clean and safe manor

No nuisance to neighbors 

Do not destroy or impair use of 
apartment or appliances 

https://portal.ct.gov/-/media/DMHAS/Publications/StateAgencyResponseforHoardingpdfpdf.pdf?la=en


Public Involvement

Progression of hoarding cases through the public sector 

(Bratiotis et al., 2011; Chaplin et al., 2010)

Adult or Child Protective Services

Animal Control 

First Responders 

Public Health Departments

Code Enforcement 

Hoarding case Complaint Review & 
decision 

Outcome
(e.g., sanction, eviction)  

Seen public involvement with people with excessive clutter?



Challenging to Address

Providers & families report strained 
relations

Irritated by behavior 

Higher burnout

Avoid

Providers report a lack of
Resources & training 

Trained professionals 

Lack of a response system

(Frost et al., 2000; Tolin et al., 2012)

Experienced or witnessed strained alliances?



Addressing Excessive Clutter

(Tompkins, 2015)

Treatment

Reduce and eliminate 
symptoms by changing 
thoughts, beliefs and 
behavioral patterns

Cognitive Behavioral 
Therapy for Hoarding 

Disorder

Harm Reduction

Reduce negative outcomes 
(e.g., eviction) without 

altering factors that impact 
behaviors (e.g., acquiring)

Do no harm (e.g., no cleanouts)

Follow interests (e.g., cooking)



Resources for Harm Reduction 

Inspection Support

Risk Assessment

Self-help



Housing Inspection Tools

Healthy and Safe Home Initial BenchmarksUniform Inspection Checklist

Experience with housing inspections?

http://www.philadelphiahoarding.org/resources/Pathways%20to%20a%20Healthy%20and%20Safe%20Home%20-%20Initial%20Benchmarks%20with%20Checkboxes.pdf
http://www.centerforhoardingandcluttering.com/wp-content/uploads/2017/11/Uniform-Inspection-Checklist.pdf


Tips When Entering a Home

(Bratiotis et al., 2011)

Use respectful verbal and nonverbal language 

Match the person’s language

Avoid touching objects in the home

Avoid making suggestions about the person’s belongings

Avoid focusing on removal 

Can be challenging entering someone’s home with excessive clutter



HOMES Hoarding Risk Assessment
Focus on reducing risk over stopping behaviors

@ Bratiotis 2009

http://kalamazoohoarding.org/wp-content/uploads/2015/09/HOMES-hoarding-risk-assessment-information.pdf


Resources

Provider Resources
• The Hoarding Handbook

• For human services & 
community providers 

• Best Practice Hoarding Guide (MA)

Self Help 
• Buried in Treasures

• Buried in Treasures 
Facilitators Manual

• Clutters Anonymous

Information
• Hoarding Disorder Center from International OCD 

Foundation
• Taskforces About 75 in the US

https://global.oup.com/academic/product/the-hoarding-handbook-9780195385519?cc=us&lang=en&
https://umassmed.typepad.com/files/best-practice-hoarding-guide-final-.pdf
https://www.oxfordclinicalpsych.com/view/10.1093/med:psych/9780199329250.001.0001/med-9780199329250
https://www.nationalcouncildocs.net/wp-content/uploads/2013/11/Shuer-Frost-2011-Buried-in-Treasures-Workshop.pdf
https://clutterersanonymous.org/
https://hoarding.iocdf.org/
https://hoarding.iocdf.org/for-community-responders/working-with-hoarding-disorder-in-the-community/the-role-of-hoarding-task-forces/#:%7E:text=At%20least%2075%20communities%20in,different%20as%20the%20communities%20themselves


Coming Up

Next Webinar 
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Follow Up Email 
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